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Engagement Improvement (since 2009) 
Correlates to 2011 ROS 
The greater the improvement since 2009, the 
higher the avg. ROS in 2011

2011 ROS

Confidential
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55% Sales 
Growth

180% Profit 
Growth
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Competitor 1

Competitor 2
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“I've heard good things about Safelite, 
but this little run-in reinforces it even 
though I've never needed your 
services. Should I need them, I'll 
definitely call.”
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